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Australian Courts: Serving Democracy and its Publics 
A collaborative AIJA and AGD research project 

 
Call for Expressions of Interest 

 
 
 
The AIJA is inviting expressions of interest from judges, magistrates, court administrators, other 
justice system professionals and stakeholders and academics interested in contributing to a new 
research project. 
 
In 1997 the AIJA commissioned Professor Stephen Parker then at Griffith University, now Vice 
Chancellor of the University of Canberra, to investigate ways in which the courts might improve 
relationships and communication with members of the public and institutional and professional 
stakeholders.  The research was prompted by the emphasis in Access to Justice Advisory 
Committee report on the importance of developing a greater consumer orientation in courts and 
its proposals to improve the services provided by courts to users and the wider Australian 
community.  The Australian Government Attorney-General’s Department funded the research. 
 
The result was Courts and the Public a report by Professor Parker presenting the research 
outcomes and its major themes and findings.  The Parker Report recommended reforms to 
improve communication between courts and court users and communities and better 
acknowledge users’ needs in court environments, facilities, support services and management.   
 
In 2008 the AIJA resolved that it was timely to re-visit the Parker Report and set in train this 
current project which will: 
 

 Review implementation of the Parker Report 
 Identify the subsequent changes in the landscape of courts and the public 
 Identify current themes in the dynamics of relationships between courts and the public 
 Identify ways forward to strengthen the relationship between courts and the public 

 
For these purposes the AIJA is approaching judges, magistrates, court administrators, other justice 
professionals and academics to review progress in the court system towards a greater consumer 
orientation and better interfaces between courts as public institutions and justice organisations 
and the increasingly diverse and complex needs, interests and expectations of the public.   
 
The project is linked to implementation of the Strategic Framework for Access to Justice in the 
Federal Court System by the Attorney-General’s Department.  The Strategic Framework which 
was released by the Commonwealth Attorney-General in September 2009 and endorsed by the 
State and Territory Attorneys-General through the Standing Committee of Attorneys-General in 
November 2009 provides a basis for examination and reform of the justice system.  
Implementation of its dispute centred and people oriented premises, governing principles and 
triage methodologies is likely to accelerate development of user and public conscious approaches 
in courts and court administration.   
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The report of the project will be assembled around the governing principles of the Strategic 
Framework — Accessibility, Appropriateness, Equity, Efficiency and Effectiveness.   The AIJA and 
the AGD will collaborate to develop recommendations relating to policy making consistent with 
the Strategic Framework, drawing on the evidence presented by contributors and their expertise 
and insights.   
 
Expressions of interest in contributing a chapter of the following topics are invited: 
 

 Courts and social context 
 The demand for justice 
 Legal assistance 
 Courts and technology 
 Justice environments 
 Courts and the media 
 The judiciary 
 Community education about courts 
 Developments affecting the judiciary (e.g., role of judges, changing skill sets, appointment 

process reforms etc.) 
 Judicial and court administrator education 
 Doing justice differently 
 Developments criminal courts 
 Developments in ADR 
 Courts and human rights 
 Governing the courts 
 Managing the work of the courts 
 Courts and the business community 
 Measuring the work of the courts (performance indicators and quality) 
 Measuring public trust and confidence 
 The international context 

 
Chapters will be between 8-10,000 words in length and will be required to be submitted for 
editorial review by the end of February 2011.  At this stage the plan is that the report will be 
published by the AIJA.  However, approaches will be made to publishers to ascertain interest in 
publishing the report as a book.   The project will culminate in a national conference too be held 
in late 2011, probably in October or November. 
 
Further details are available from the project editors, Professor Mark Evans and Dr Don Fleming of 
the ANZSOG Institute for Governance at University of Canberra, on 02 6201 5791 or 
don.fleming@canberra.edu.au . 
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