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Australian Courts:  
Serving Democracy and its Publics 

 
 

Ch.  Title  Content  Contributors (possible)  Rec.  

Introduction  

1  Introduction   The context of the 1998 Parker Report 

 Reason why the relationship/interactions between courts 
and the public is important (courts are key multi-faceted 
institutions in a modern liberal democracy where the 
need is to maintain the rule of law and public confidence) 

 Overview of the Parker report and its recommendations  

 Charting the major changes in the courts and the 
dynamics of the public and courts since 1998 (incl. AGD 
Strategic Framework for access to Justice in the Federal 
Civil Justice System) 

  

 TBA All  

2  Rule of Law 
 

 Why the rule of law is important and the central role of 
the courts 

 Public trust and confidence in the courts and the rule of 
law 

 

 Commonwealth 
Attorney-General 

1 & 6  

Accessibility 
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3  Courts and Social 
Context  

 Who are the ‘public’?  

 What are their needs, their backgrounds?  

 How has this cultural landscape changed, and is 
changing?  

TBA 1, 2 & 
3  

4  Demand for 
Justice  

 What types of legal issues do people experience? 

 Factors influencing the experience of legal issues 

 Responses to legal events 

 Outcomes of legal events 
 

TBA 2 & 
10  

5 Courts and 
Technology 

 What has been the impact of the emerging use of 
technology? 

 How can courts better utilise technology in their dealings 
with the public? 
 

TBA  

6 Justice 
Environments  

 Courthouse design, architecture and security, public 
spaces, heightened security measures in the wake of 
recent terrorist attacks  

Professor David Tait, 
University of Western 
Sydney  

8  
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7 Courts and the 
Media (combine 
with Community 
Education about 
the Courts) 

 What is the public perception of the courts? For instance, 
in relation to victims, sentencing, transparency, delay 
etc.?  

 How do the public and the media engage with the courts, 
e.g. role of public information officers?  

 As technology is re-shaping the media, how will this affect 
the public’s expectation of the courts?  

 What opportunities will the re-shaping the image of the 
courts as part of the broader justice system (and not just 
an end in itself)  

 How can the courts be promoted as accessible to the 
public 

 How to promote positive views of the judiciary and the 
Courts?  

 What is being done to enhance public understanding of 
the Courts? 

TBA 1,2, 
3, 4, 6 
& 9  

Appropriateness  

8   The Judiciary   Current and future challenges facing the judiciary and 
courts – both the role of judges and the nature and 
composition of the bench  

 What skills should a good judge have? 

 How the appointments process impacts on the 
composition of the bench and the public view of judges.   

 Recent appointment process reforms. 
 

TBA  14 & 
15  
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9   Judicial and Court 
Administrator 
Education  

 Discussion of the significant focus on judicial and court 
administrator education since 1998  

 Noting judicial education in the form of seminar and 
conferences enables sharing best practice among other 
judicial officers and courts 

 Discussion of judicial education to improve judicial 
performance as a means of improving public confidence 
in the judiciary.  

TBA  14  

10 Developments in 
ADR 

 Review of developments and growth in relation to ADR in 
relation to the interface of the public and the courts  

TBA NA  

Equity 

11 Legal Assistance  Access to Justice addressing legal aid (in the broad sense, 
including access to legal information, legal advice, legal 
assistance, self-represented parties (litigants-in person), 
McKenzie friends etc).   

TBA NA 
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12  Doing Justice 
Differently  

 The role of courts in supporting Access to Justice. 

 How do courts support access to justice as part of the 
judicial function and separate from the judicial function 
(e.g. when members of the public with certain 
backgrounds such as mental illness are more likely to end 
up in the court system – the court may not be able to fix 
the underlying problems, but how should courts 
respond?  Is there a responsibility to be aware of and 
refer people to appropriate services?) 

 Diversionary justice, therapeutic processes, and problem-
solving courts & holistic approaches e.g., community & 
Neighbourhood Justice Centres  

TBA  NA  

13 Developments in 
Criminal Courts 

  Issues specific to courts and criminal jurisdictions  TBA NA 
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14 Courts and 
Human Rights 

 Response of the courts to the growing emphasis on 
human rights 

 Australian Government’s Human Rights Framework 

TBA Text 

Efficiency  

15 Governing the 
Courts 

 Developments in the governance of courts 

 Changing models of governance 

 Proposals for reform 

TBA Text 

16 Managing the 
Work of the 
Courts  

 What courts are doing (have done) to improve their 
efficiency and accountability to the public since 1998? 

 Themes might include changes in case management, 
listing practices, ADR, use of technology, benchmarking 
exercises, sharing information to encourage best practice 

 The work of the AIJA and Productivity Commission 

TBA 11, 
14 & 
16  
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17 Courts and the 
Business 
Community 

 Impact on business of the way in which the courts 
operate 

 Particularly commercial litigation 

TBA  

Effectiveness 

18 Measuring the 
Work of the 
Courts: 
Performance 
Indicators and 
Quality  

 How are courts measuring their work?  

 What work is being done to identify what is quality, and 
what is not quality in relation to courts, e.g. 
reflections/learnings from the Singapore Benchmarking 
exercise?   
 

TBA  16  

19 Measuring Public 
Trust and 
Confidence 

 What surveys have Courts conducted and what can courts 
learn from surveying the public?  

 What other measures can be used to assess the degree of 
public trust and confidence in the courts in 2010?  

 How does this compare with the picture internationally?  

 How do courts take the information learnt from these 
sources and use it to improve their processes? 

TBA 1 & 6 

20 The International 
Context  

 Overview of developments, initiatives and reforms in 
relation to courts and the public in comparable 
jurisdictions  

TBA  NA  

Conclusion 

21 Looking Forward   Reflecting on key changes since 1988 (technology, 
society, media etc) 

 What does the future hold for the courts, and the 
relationship between courts and judges and the public?   
 

TBA NA  
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