
Domestic and family violence
guidelines for lawy rs Lessl#H17
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Domestic and family violence is an issue for many
LegalAid NSW clients, regardless of their legal matter.
These guidelines will help lawyers provide a high quality
and consistent service to LegalAid NSW clients in
domestic violence situations.

Be alert to the possibility of domestic violence, even if
it doesn't emerge at the initial interview.
Be aware of indicators that may signiff the presence of
domestic violence:
- frequent changes in accommodation
- injuries that are difficult to account br as accidental
- an accompanying family member or person of

influence, who r¡yants to speak for the client or
insists on staying close to the client

- a family member who has a history of assault
- a dient is unwilling to discuss domestic relationships.

lf you have enquiries and want to speak with someone
about legal aid for a particular mafter, including urgent
applications, contact a Grants Criminal Law Solicitor on
9219 5622 or 9219 5633.

. lf appropriate, ask questions such as:
- Do you fear for your safety or the safety of

your children?
- Have you been hit, hutt, frightened or intimidated

by a family member or carcr?
- Do you feel thataspecfs of your life are contrclled

by a family member or carer; including ¡¡our frnanæs?
lnhouse lavYyerc only:. Check the client record in CASES orATLÂS to see if

domestic violence is indicated.. Record in CASES orATLAS that the client is in a
domestic violence situation.

1. ldentify if domestic violence is an rssue Clients may be reluctant to divulge a history of abuse or violence

2. Ensure client safety lf you have identified that a ctient is experiencing domestic violence:

Assess the client's safety through the sensitive use of
questions such as:
- Do you feel safe now? ls it safe for you to go home?
- Does anyone in your household or your parfner/

ex-paftner have access to weapons?
Contact the local police station or refer the client to the
ClientAssessment and Referral Service (9219 5751) tf
the client's immediate safety is at risk.
Note potential safety issues and the protocol for safe
contact with the client in the advice or client file.

Take steps to ensure contact with the client does not
compromise their safety:
- Don't ask about domestic violence in the presence

of other family members
- Ask about potential safety or security issues when

arranging an interview
- Ask how best to make contact with the client eg

phone numbers that are safe to call, postal address
- Don't put a client's address on the front of the file
- Use professional interpreters (where required) not

family members.

3. Alert the client to their legal options
Check whether there are apprehended domestic
violence orders (ADVOs) or family violence orders
in place.
Alert the client to their options in relation to ADVOs.
Alert the client to the need to keep a record of the
violence, ie photographs or text messages.
Alert the client to the availability of legal aid for
ADVOs if appropriate.
Alert the client to the availability of victims
compensation if appropriate.

Provide appropriate written information.
Refer clients to the Women's Domestic Violence
Court Advocacy Service.
Make other referrals as appropriate (see separate
domestic violence referral sheet).
Note information and referral provided in the advice
or client file.

lnclude details of domestic and family violence in
legal aid applications, including a copy of the ADVO
or family violence order.
Be sensitive to the needs of clients experiencing
domestic and family violence, eg some Aboriginal
clients and clients whose first language is not
English may be at a disadvantage in speaking
about violence due to cultural barriers or historical
experiences.
Be respectful of client choices.

4. Provide information and referral More information and resources are
available on the domestic violence
section of the Legal Aid NSW website:
www. lega la id. nsw. gov.a u/dom esti cvi ol ence
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Domestic violence: Where to refer clients LesstÆH17
Women's Domestic Violence Court
Advococy Services (WDVCAS)
lnformolion, court odvococy ond referrol
for women in domeslic violence siluolions
ond ossislonce wilh gelling on ADVO

Womenb legol Services Domestic Violence Advice
l¡ne 8745 ó999 TW 18OO ô26 627
Rurol free coll: l8ü) 810 784
Cosewor( legol odvice ond odvococy for women
experiencing domestic violence.

LowAccess l.lSW: t300 888 529 TWt3q) 889 529
Legol ossislonce ond referrol over the phone lo oppliconls
ond defendonls including ossislonce wilh opplying for legol
oid. Viclims of domeslic violence ore priorily cuslomers for
odvice.

NSW Police: Oü) or ll2 from mobiles TTY l0ó
Police will respond fo incidenls of domeslic violence ond opply
for ADVOs on beholf of victims of domestic violence. Police ore
required lo loke oclion if o person discloses informolion oboul
o crime e.g. domeslic violence ossoull.

Deportment of Community Sewices Domeslk
Molence Linq 18æ ó5ó 4ó3ÎTY t800 6n U2
Assistonce wilh emergency occommodolion ond referrols for
counselling, heoth ond legol services. 24 hours 7 doys.

fvlendne 13(þ789978 (24 hours, 7 doys
Phone support ond ¡efenol for mole victims ond perpetrotors
of domeslic violence.

Nolionql Disobility Abuse ond Neglect Holline
t8(X) 880 052 TTY l8(X) 301 l3O 8om to 8pm 7 doys
Free service thol tokes reporls of obuse ond negleci of
people with o d¡sob¡lily.

SqÍe Relqlionships Proiect (SRPI (021 93321966 o¡
1800 244 48r
Free Domeslic Violence Courl Assislonce for people in Some
Sex Relolionships, Tronsgender ond Tronssexuol People,
lnlersex People. The SRP olso provides reloted legol odvice,
support ond referrols for GLBTI clienls experiencing or
escoping fomily violence

Domeslic ond fomiþ violence rcsources
www.legoloid nsw.gov ouldomesl¡cviolence

WDVCAS TELEPHONE TOCAL COURTS COVERED
Blue Mounloins lo2l4782 4tss Koloombo, LilhgoW Bolhursl, Mudgee
Bun¡vood 102197441866 Bun¡uood
CentrolCoosl 10214304 ó94r Gosford, Wyong, Woy Woy
CentrolWest (021ó3ór 3345 Oronge, Porkes, Forbes, Cowro
For Soulh Coosl lo2l6492 sOO2 Bego, Noroomo, Eden, Bolemons Boy, Moruyo
For Wesl (0818087 20s3 Broken Hill, Wilconnio, Wentworth
Hunler lo2l4940 8766 Newcoslle, Toronto, Belmont, Roymond Terroce
HunÌer Volley 10214e34 s332 Moillond, Sin glelon, Cessnock, Muswel I brook, Ku rri Ku rri
llloworro 102142281499 Wollongong, PorÌKemblo, Albion Pork, Kiomo
Mocorlhur 10214ó40 7333 Compbelllown, Comden, Piclon
Mocquorie (0218833 0922 Porromotto, Ryde
Mid-Norlh Coosl lo2l65ss204,2 Porl Mocquorie, Wouchope, Toree, Forslel Gloucesler
New Englond lo2l67714221 Armidole, Wolcho, Tomworlh, Gunnedoh, Glen lnnes
Norlh Coost (021 óó50 0302 or 1800 174 46 Coffs Horbour, Kempsey, Bellingen, Groflon, Mocksville
North West lo2l67s2713s Moree, Boggobillo, lnverell, Mungindi
North Wesl Sydney lo2l4s87 9997 Blocklown, Windsor
Northern Rivers 102166211044 Tweed Heods, Mun¡villumboh, Mullumbimby, Byron Boy,

Bollino, Lismore, Cosino, Kyogle
Northern Sydney lo2l842s 8707 Hornsby, Monly, NorTh Sydney
Riverino lo2l6964 6432 Griffilh, Leelon, Hillston, Hoy, Loke Corgellico
Soulh Coosl 10214423 8507 Nowro, Moss Vole
Souïh Eoslern 102)ó299 383s Gueonbeyon, Coomo, Goulburn
Soulh Wesl Sydney (021 9ó01 ó988 or0419 494 ó80 Liverpool, Foirfield, Bonkslown
Southern (021ó02r 30s9 Albury, Holbrook, Finley, Deniliquin
Southern Sydney (0219s8e 1200 Sutherlond, Kogoroh
Sydney l02l 9287 7 5OS q W7 17 4 698 Downing Centre, Newtown, Woverley, Bolmoin
Woggo Woggo lo2l69216227 Woggo Woggo, Norrondero, Young, Tumul, Cootomundro
Weslern l02ló884 7388 Dubbo, Nyngon, Wellinglon, Bourke, Breworrino, Cobor,

Norromine, Worren, Gilgondro
WesTern Sydney (021473r s098 Penrilh. Mounl Druitt
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