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WORKCOVER IMPROVEMENTS BEGIN 
 
Minister for Finance & Services Greg Pearce today released an issues paper and 
announced a parliamentary committee as the next steps in the vital reform of 
WorkCover. 
 
Mr Pearce said the scheme had a deficit of over $4 billion and would fast become 
unviable – and unable to help injured employees get back to work – unless it was 
reformed to make it more effective and economically sound. 
 
“We want to transform the scheme to ensure injured workers get the best treatment 
as quickly as possible; that employers are not hit by massive premium hikes; and 
that our State has a solid scheme which will do its job well into the future,” Mr Pearce 
said. 
 
“Analysis by WorkCover, the independent scheme actuary - PwC - and the Auditor-
General have concluded that the scheme in its current form is not financially 
sustainable.” 
 
Mr Pearce warned that without substantial reform, NSW businesses could face an 
immediate increase in their WorkCover premiums of 28 per cent on average, stalling 
business and jobs growth in NSW. 
 
“Huge increases in premiums would be a damaging impost on business owners and 
operators who work hard to make a living and generate jobs for others,” Mr Pearce 
said. 
 
“With premiums in NSW already between 20 and 60 per cent higher than in Victoria 
and Queensland, any increase would only drive more businesses and more jobs 
interstate. 
 
“We must get the scheme running as efficiently and effectively as our interstate 
counterparts, to provide assurance to workers and encourage business and jobs 
growth. 
 
“We must achieve better rehabilitation outcomes, better rates of return-to-work and 
better management of the scheme.” 
 
Mr Pearce said the issues paper released today outlined the scheme’s failings when 
compared to its key aims – supporting injured workers through rehabilitation, getting 
them back to work, and remaining financially sustainable while still being price 
competitive with other States. 
 



It also noted the cost of the scheme was increasing despite the number of claims 
dropping – meaning injured workers were remaining on WorkCover benefits for 
longer than ever before. 
 
“I also announce that to provide an opportunity for consultation and review the 
Government will also refer the matter to a Joint Parliamentary Committee,” Mr 
Pearce said. 
 
“The committee of eight will be chaired by The Hon. Robert Borsak MLC and consist 
of four Coalition MPs, two Labor MPs, and one from the Christian Democratic Party. 
 
“The committee will be tasked with inquiring and reporting on: 

 The performance of the scheme in the key objectives of promoting better 
health and return-to-work outcomes; 

 The financial sustainability of the scheme; and 

 The functions and operations of the WorkCover Authority. 
 
“The committee will report back to the Government within 28 days of its 
appointment,” Mr Pearce said. 
 
The Issues Paper can be found at www.workcover.nsw.gov.au. 
  

 
INTERSTATE COMPARISONS 
 

Employer 
description 

Annual 
wages 

Premium Rates 

Qld rate 
& cost 

Vic rate 
& cost 

Current 
NSW  
rate & 
cost 

NSW rate 
& cost 

plus 28% 

Small residential 
construction outfit 

$250,000 
2.79% 1.03% 5.04% 6.45% 

$6,983 $2,570 $12,600 $16,128 

A regional café 
employing 11 staff 

$326,126 
1.26% 0.60% 2.64% 3.38% 

$4,103 $1,957 $8,613 $11,025 

A regional club 
employing more 
than 460 people  

$19,096,377 
1.90% 1.08% 3.12% 3.99% 

$361,876 $206,623 $595,616 $762,388 

A Sydney computer 
consulting firm 

$800,000 
0.20% 0.05% 0.24% 0.31% 

$1,576 $400 $1,904 $2,437 

A small Western 
Sydney cleaning 
company 

$151,589 
3.23% 2.45% 7.05% 9.02% 

$4,901 $3,709 $10,681 $13,672 

            

STATE AVERAGE   1.42% 1.34% 1.68% 2.15% 

 
  

http://www.workcover.nsw.gov.au/


CASE STUDIES 
 
Case Study One 
A worker reported suffering glandular fever in 1991/92 and was incapacitated for 
three months. Several years later, the worker reported being generally unwell for 
several months with flu, bronchial asthma, sinus problems, sleeping difficulties and 
poor diet as a result of the glandular fever. 
 
In 2001 the worker submitted a workers’ compensation claim for chronic fatigue 
syndrome due to the excessive hours and stress experienced at work in 1995/96. 
 
The worker travels more than 1,000 kilometres to see the treating doctor based in 
another state. 
 
The worker claims interstate travel costs to see their treating doctor, domestic 
assistance, lawn mowing, multiple weekly physiotherapy, chiropractic therapy, 
psychiatric therapy and exercise physiology. 
 
More than 10 years after making the claim, the worker continues to receive the 
maximum weekly workers’ compensation benefits, even though working part time in 
a different field. 
 
TOTAL COST TO DATE = $657,039 
 
 
Case Study Two 
A worker suffered a minor injury more than two years ago while driving over a pot 
hole and was deemed “totally unfit” for work. 
 
The worker has become a recluse and is deemed by the nominated treating doctor 
to be completely consumed by the workers’ compensation claim.  
 
At a recent case conference, the worker was deemed psychologically ill as a result of 
an obsession with the claim.  
 
The doctor feels the claimant needs to get out of the scheme to improve their health.  
 
The claimant still receives workers’ compensation. 
 
TOTAL COST TO DATE = $195,000 
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