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11 October 2012

Mr BA Coles QC.
New South Wales Bar Association
Selborne Chambers
174 Phillip Street
SYDNEY NSW 2OOO

Dear Mr Coles,

I refer to my letter of 5 October 2012. I enclose a copy of the following

documents relevant to the lndependent Legal Advice Referral Service:

Fact Sheet

Grants Allocations Guídelines

Workers Compensation Law Practice Standards

Audit lnformation

Application to become Approved Legal Services Provider

Agreement with WIRO

3.u+
K A Garling

Telephone: 8258 7173

Email : contact@wiro. nsw.gov.au
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Yours sincerely,

1



WORKCOVER INDEPENDENT REVIEW OFFICE

FACT SHEET

TNDEPENDENT LEGAL ASSTSTANCE AND REVIEW SERVICE (ILARS)

The WorkCover lndependent Review Office has established the lndependent
Legal Assistance and Review Service. The Service will facilitate access to
free independent legal advice to injured workers, in circumstances where
there is a disagreement with insurers regarding entitlements.

How does the service work?

Following receipt of a complaint from an injured worker the Service will
undertake an assessment in relation to a decision regarding an injured
worker's entitlements by an insurer. The initial assessment will be undertaken
by lawyers within the WIRO and will be made promptly. Lawyers will review
matters and decide if further information is necessary in order to make a
decision regarding legal assistance.

The test to be adopted is whether there is a reasonably arguable case for the
injured worker to succeed in his or her claim against the insurer.

Referral to external lawyers (who are Approved Legal Service Providers) will
be made after the initial assessment. A preliminary grant of assistance may
be made for the purpose of obtaining any relevant additional information.
Once that information is available, the Service will make a determination as to
an appropriate grant for legal assistance.

Legal advice will be provided by solicitors or barristers who are independent
and who have extensive experience in workers compensation. This will
ensure that injured workers receive expert legal assistance to pursue their
dispute, at no cost to them and that legal services are provided at the best
value for money.

Where the injured worker has retained the services of an Approved Legal
Service Provider then that lawyer will submit an appropriate application to the
Service for funding.

lnjured workers will at all times continue to be able to take their claim to the
Workers Compensation Commission at their own expense.

Am I eligible for the Service?
lf you have a dispute regarding your entitlements and have completed the
pathway for early dispute resolution you can access our Service. lf you
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WORKGOVER INDEPENDENT REVIEW OFFICE

FACT SHEET

haven't already done so, you should first raise your complaint with either your
insurer or the WorkCover Claims Assistance Service.

How do I access the Service?

You can access this Service by calling 13 WIRO, emailing us at
contact@wi ro. nsw,qov.au.

Can I choose my own lawyer?

Yes you can choose your lawyer from the list of lawyers who are approved
service providers.

Does ILARS provide legal advice?

The lndependent Legal Assistance Review Service will not provide legal
advice to an injured worker. lt may recommend that the injured worker enter
into an alternative dispute resolution procedure prior to commencing any
proceedings in the Workers Compensation Commission. ILARS may fund
appropriate test cases to clarify the situation.

How do I become an Approved Legal Service Provider?

Any individual lawyer who holds a current practising certificate may apply to
be approved as a legal service provider. They will be required to adopt the
principles as set out in the guidelines and to enter into a formal agreement
with the WIRO. This will set out the terms and conditions upon which that
lawyer is retained by the injured worker.

The Service will publish guidelines as to the management of claims and the
performance by approved service providers.

Transitional Arrangements

Transitional arrangements for costs and access to the lndependent Legal
Assistance and Review Service will immediately take effect for new claims
made on or after 1 October 2012. The old costs arrangements will apply for
claims made prior to 1 October. The new costs arrangements and access to
the lndependent Legal Assistance and Review Service for these older claims
will commence on 1 January 2013.
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WORKCOVER INDEPENDENT REVIEW OFFICE

FACT SHEET

Performance and Parliamentary Oversight

The role and provisions of the lndependent Legal Advice and Review Service
will be referred to the Law and Justice Committee for oversight and review.

ln addition, the WorkCover lndependent Review Officer will monitor the
provision of assistance by the Service and will publish relevant statistical
information about its performance.

What is the WIRO?

The WIRO is an independent statutory office which has been established to
review decisions made about benefits and work capacity, and is responsible
for: o investigating complaints made by workers about insurers, and

making recommendations for action to be taken by the insurer or
the worker

. reviewing work capacity decisions by insurers

. encouraging high quality complaint resolution by insurers and
employers

¡ reporting annually to the Minister and the Parliament on their
responsibilities

o Administering ILARS

For more information and to contact the WorkCover lndependent Review
Office please call 13 WIRO or visit our website www.wiro.nsw.qov.au.
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Grants Allocation Guidelines

October 2012

The following principles apply to the assignment of work to private legal practitioners
under a grant of legal assistance.

Workers Compensation Law Matters

General

1. Workers Compensation law matters will be assigned to a private practitioner,
subject to WIRO Policies.

The private practitioners must be an approved legal assistance provider.

2. lf the legally approved person has expressed a preference for a particular legal
practitioner, the matter will be assigned to that practitioner provided that
practitioner is approved by WIRO.

WIRO will be satisfied that a practitioner is the legally assisted person's preferred
practitioner where that practitioner has submitted the legally assisted person's
application for legal assistance.

3. Where the matter is to be assigned to a private practitioner and the client has not
expressed a preference for a particular practitioner, the matter will be offered to
an approved practitioner selected by WIRO taking into account any exceptional
circumstances that might be applicable (see below).

Briefing Gounsel

A practitioner authorised by WIRO to brief a barrister will brief a barrister
having appropriate workers compensation law experíence.

The practitioner is responsible for ensuring that a fair and reasonable
distribution of work to barristers having appropriate experience is achieved.

Consistent with the New South Wales Government Equitable Briefing Policy
for Female Barristers and Advocates, WIRO requires practitioners to
genuinely consider briefing female barristers with appropriate Workers
Compensation law experience.
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Exceptional Gircumstances

A particular practitioner has a current case grant of legal assistance and/or
extensive history of representing the legally assisted person.

A particular practitioner is already appearing at the relevant court or tribunal
on the relevant date for another legally assisted person.

The legally assisted person has profound difficulties dealing with the legal
system due to one or more of the following issues:

r psychiatriccondition. developmental or intellectual disability, or. physical disability

and a padicular practitioner has a level of skill or knowledge, beyond the ordinary
level of skill or knowledge of the practitioners, that can assist in addressing the
legally assisted person's profound difficulties.

4 Because of geographic distance or a lack of appropriate transport, the legally
assisted person would be unable to attend appointments with the practitioner
who would otherwise be assigned the grant.

5. The matter requires assignment to an interstate approved legal practitioner

2.

3.
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Workers Gompensation Law Practice Standards

This document sets out practice standards for legal practitioners and advocates
representing legally assisted clients in workers compensation law matters.

These practice standards apply to all approved private practitioners.

Practitioners who are included on the approved list of service providers are eligible to
receive grants of assistance for workers compensation matters and assigned work
from WIRO.

Continued inclusion as an approved service provider is conditional on compliance
with these practice standards.

lndex

1. General Principles

1.1 Responsible to Clients
1.2 Responsible to Others
1.3 Responsible to WIRO

2. File management .

3. Electronic lodgement ......

2
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1. General Principles

1.1 Responsible to Clients

A legal practitioner or advocate representing a legally assisted client in a workers
compensation law matter will:

1.1.1 observe the principles governing the practitioner/client relationship and the
privacy of instructions provided by the client;

1.1.2 provide an efficient, ethical and high quality seruice in accordance with the
Law Society of NSW Professional Conduct and Practice Rules;

1.1.3 advise the client of the availability of legal assistance and, where appropriate,
assist the client to complete an application for legal assistance;

1.1.4

1.1.5

inform clients of their obligations in respect to the grant of legal assistance;

ensure that the client's application for legal assistance is lodged promptly with
all relevant information and supporting material provided in the application
form;

1.1.6 advise the client on the law, procedure and practice applying to the matter
and give the client a candid opinion on the weakness and strength of their
matter;

1.1.7 ensure that any applications for further grants and requests for
reconsideration and review are lodged promptly with all relevant information
and supporting material provided in the application form;

consider options for settlement at every stage of the proceedings;

communicate with the client in a way that the client understands using
language appropriate to the age, education and cultural background of the
client;

1.1.8

1.1.9

1.1.10 use a qualified interpreter where necessary (interpreter fees are covered by
the grant of assistance);

1.1.11 ensure that the client makes his or her own decision having been informed of
all the options;

1.1.12 provide or make available to the client copies of relevant documents filed in
the proceedings and any decisions or terms of agreement;

1.1.13 keep the client informed of the progress of his or her matter;

1.1.14 respond to all telephone inquiries promptly;

1.1.15 provide a meaningful reply to all correspondence within five working days,
reply promptly to urgent matters and advise the client that a detailed request
for advice may require more time to respond;
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1.1.16 respond promptly to developments in the client's matter;

1.1.17 observe the client's instructions and make procedural decisions with a view to
advancing the client's matter;

1.1.18 keep a proper evidentiary system on each client's file and return to clients all
original documents at the conclusion of the proceedings (see: File
Management);

1.1.19 refrain from charging or recovering any money from the client;

1.1.20 advise the client about the appeal process, appeal prospects and time limits
for appeal.

1.2 Responsibilities to Others

When dealing with other practitioners, Counsel, experts, witnesses and the staff of
the Tribunals or Courts or other agencies or institutions, the practitioner will:

1.2.1 conduct all communication in a courteous, prompt and professional manner;

1.2.2 comply with time limitations, procedural steps, and any undertakings given to
the Tribunal or Court;

1.2.3 avoid unnecessary expense or waste of time by ensuring that:

i documents are served or filed on time;
ii documents served, filed or given to the client are legible;
iii the client is aware of medical appointments, conferences and hearing

dates and understands the importance of attending promptly and on
time;

iv witnesses are aware of conferences and hearing dates and
understand the importance of attending promptly and on time.

1.3 Responsibilities to WIRO

A legal practitioner or advocate acting in workers compensation law matter for a
legally assisted person will:

1.3.1 comply with these practice standards;

1.3.2 comply with the terms and conditions of the grant of legal assistance;

1.3.3 keep up to date with legal assistance guidelines;

1.3.4 provide to WIRO all information to assist in determining the grant of
assistance including the current status of the matter, the next stage of the
matter and the relevant financial information;

1.3.5 with the prior approval of the WIRO instruct the counsel with adequate
experience;
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1.3.6 inform WIRO to the name of private counsel and that date of delivery of the
bríef;

1.3.7 ensure that an opinion on merit is received from counsel in a timely manner.
lf an unacceptable delay occurs the practitioner must consider briefing
alternate counsel;

1.3.8 as soon as the merit advice is received submit a copy to WIRO for
consideration of further assistance'

1.3.9 as soon as the merit assessment process is complete inform the client
whether assistance has been granted;

1.3.10 unless there are the exceptional circumstances, practitioners are to utilise
electronic lodgement facility to apply for grants and assistance requests for
extensions of grants, and to lodge invoices for payment of their fees and
disbursements;

1.3.11 when requesting extensions of a grant for a further stage of proceedings, the
practitioner must, in the web application form, advise the outcome of the
previous stage;

1.3.12 approval for disbursements must be sought by submitting a request
electronically for an extension of the grant;

1.3.13 submit the electronic pro forma invoice for the practioner's fees to WIRO
within 21 days of the conclusion of the stage of grant;

1.3.14 submit the electronic pro forma invoice for approval disbursements within 21
days of incurring the disbursement;

1.3.15 pro forma invoices submitted for payment, should include a claim for the work
completed and advise the current status of the matter and whether or not the
proceedings are concluded. A copy of the pro forma invoice should be
retained on the file;

1.3.16 take steps to avoid a potential conflict of interest, not act where a conflict
exists and notify WIRO that a conflict exists;

1.3.17 comply with any requests for files to be provided to WIRO for the purposes of
an audit;

1 .3.18 ensure that all correspondence, memoranda, notes of meeting or instructions,
telephone notes, copy of accounts etc are attached to the file in an orderly
manner;

1.3.19 maintain files in an order that will allow another practitioner or advocate or
audit staff of WIRO nominated by WIRO to quickly and easily understand the
factual basis of the matter, the client's instructions, the stage the matter has
reached and further action required (see: File Management);

1.3.20 keep timely and accurate records of work to enable proper costings of the file
by the Audit Officer in accordance with WIRO fee scales;
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1.3.21 review all files on completion of the matter to ensure all necessary steps have
been taken before notifying the WIRO that the matter is finalised;

1.3.22 submit accounts to WIRO with a brief report setting out the steps involved in
completion and the result in the matter;

1.3.23 maximise use of information and communications technology (including using
WIRO's electronic lodgement when available) in dealings with WIRO on
behalf of clients.

2. File Management

A legal practitioner or advocate must ensure that:

2.1 all relevant correspondence from the WIRO in relation to the grant of legal
assistance must be kept on the file;

2.2 all court documents filed, served or issued in the proceedings must be kept in
a separate bundle;

2.3 the factual basis of the matter, the client's instructions, the status of the
proceedings and further action required are recorded in the file;

2.4 applications for legal assistance completed by the client and supporting
documentation are kept on the file;

2.5 correspondence, memoranda, notes of meetings, notes of instructions,
telephone notes and any other relevant documents are attached to the file in
chronological order;

2.6

2.7

documents files, served or issues in the proceedings are kept on the file;

file notes of telephone conversations, conferences, interviews, meetings with
clients and meetings with witnesses include;

. date;. name of other person;. details of the conversation

2.8 tribunal or court attendances are noted with

¡ COIâflì,. other party's representative;. summary of the proceedings;. orders or directions made;. date proceedings have been adjourned to or the outcome of the matter

2.9 instructions from the clients and advice or information given to the client that
is not confirmed in writing are noted on the file;

210 interview notes from the client and advice or information given to the client
that is not confirmed in writing are noted on the file;
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2.11 records of receipts/expenditure are on the file and are paid in a timely
manner.

3. Electronic Lodgement

A practitioner must use WIRO's electronic lodgement facility and ensure that the
following documents are kept on the client's file:

3.1 a hard copy of an electronically lodged application for legal assistance that is
signed by the client and practitioner;

3.2

3.3

copies of any supporting material;

a hard copy of any application for an extension of legal assistance that is
signed by the practitioner;

original invoices and related receipts submitted electronically for payment;

a practitioner must register to receive payments by EFT;

a practitioner must comply with guidelines for the use of the WIRO's online
system including guidelines concerning the allocation of user lD passwords.

3.4

3.5

3.6
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Audit lnformation for Practitioners

Practitioners approved as a Legal Service Provider agree to the audit of their legal
files.

The audit may assess the following:

. claim for payment

. compliance with practice standards. compliance with the terms of the service provision agreement. compliance with WIRO policies and guidelines

. substantial or unresolved complaints concerning service delivery

The Audit Strategy

WIRO has adopted a strategy for undertaking audits of Practitioners approved as
Legal Service Providers.

Practitioners will be assessed as high, medium or low priority for audit in accordance
with the following four priority assessment categories:

1. Amounts paid to the practitioner for the financial year by WIRO

lf a Practitioner's earnings from WIRO are below $20,000 they will generally be rated
as a low priority. No further action will be required unless other factors are identified
e.g. complaints are in a high priority category. All other practitioners will be given a
priority ranking dependant on their corresponding earnings.

2. Number of grants made during a financial year

3. Percentage increase in fees over two consecutive years

s20.000 - s50.000
$50,000 - $100,000
$100,000 and over
Earnings

Low
Medium
Hioh
Priority

Under 10
10-50
Above 50
Number of Grants

Low
Medium
Hiqh
Priority

Under 5%
5% - 10%
Above 10%
Increase

Low
Medium
Hiqh
Priority

1



Under 3
3-5
Over 5
lncrease

Low
Medium
Hiqh
Prioritv

4. Number of complaints over a two year period

Using the categories above each Practitioner will be given an overall assessment of
high, medium or low priority.

WIRO will write to Practitioners, requesting that they fonruard a number of their legal
assistance files for audit. Generally a maximum of 15 files will be requested although
this figure may vary slightly from time to time.

All Practitioner fìles will be returned as soon as possible once the audit is complete
and a report will be fonruarded to the Practitioners outlining the audit results.

ln appropriate circumstances WIRO may conduct random audits of a Practitioner
notwithstanding these guidelines.

Where WIRO becomes aware of any breaches, non-compliance or other
irregularities, its primary objective will be to work with the Practitioner to correct the
matter through the identification of training needs or implementation of corrective
action.

Any breaches, non-compliance or other irregularities identified during the audit
process will be notified by WIRO in writing to the Practitioner.

"Spot Check" audits will focus on current matters and unlike the traditional audit
approach, the entire client file is not required. Only copies of the documents
requested are fonruarded. Practitioners are advised of the audit by email with 14
days to respond.

This information will be updated with any changes to this strategy that may be
required in due course.

For further information please contact the WIRO on contact@wiro.nsw.qov.au
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APPLICATION FOR AN AUSTRALIAN LAWYER
TO BE APPROVED AS A LEGAL SERVICES PROVIDER TO THE

woRKcovER TNDEPENDENT REVTEW OFFTCER (W|RO) AND TO AppLy
FOR A LEGAL SERVICE PROVIDER NUMBER

Lawyer Name:

Address:

ABN (Firm):

Gontact Information:

Telephone

Email address

DX Location and number

Lawyer's Law Society
Practisi ng Certificate
Number:

Bar Association Member: YES/NO

I apply to be an approved legal services provider and for a legal service provider
number and I accept the principles behind the reforms to the WorkCover scheme
being to provide a just fair and equitable scheme for injured workers.

I acknowledge and agree to facilitate the just quick and cheap resolution of the real
issues in dispute. I warrant that I am familiar with the law and practice relating to
claims by injured workers for compensation.

I agree to enter into an Agreement with WIRO for the provision of services to legally
assisted persons and to be bound by the timeframes provided to me by WIRO from
time to time for advice.

Signed

Date

Reference No (office use only)

llPage



QUALIFICATIONS AND EXPERIENCE

Please provide details of your qualifications in and experience in Workers
Compensation matters

2lPage
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AGREEMENT FOR THE PROVISION OF LEGAL SERVICES TO LEGALLY
ASSISTED PERSONS

THIS AGREEMENT is made on the day of 20

BETWEEN WorkCover lndependent Review Officer ('WlRO")
ABN: 77 682742966

AND (the "Lawye/')

RECITALS

WIRO has established a list of approved legal service providers of private
legal practitioners to provide legal seruices to legally assisted persons in
respect to workers compensation disputes ("the Service Providers").

The Lawyer has applied for appointment of the list of Service Providers and
WIRO has appointed the Lawyer to the list of Service Providers.

WIRO and the Lawyer have agreed to enter into a service agreement to make
provision for the terms upon which the Lawyer will provide legal services as a
member of the list of Service Providers and other related matters.

The parties acknowledge that the relationship between the Lawyer and WIRO
is governed by the Workers Compensation Act 1987 and the Workplace lnjury
Management & Workers Compensation Act 19BB (NSW).

THE PARTIES AGREE AS FOLLOWS:

,1. PRELIM¡NARY

ln this Agreement, unless the contrary intention appears

Agreement means
attachments;

this document including all schedules, annexures and

Application for legal assistance means an application to WIRO for funding for the
provision of legal services to the applicant in workers compensation disputes, and
legal assistance and grant of legal assistance have corresponding meanings;

Assignment means the allocation by WIRO of a matter to a Lawyer, and assigned
and assign have corresponding meanings;

Grants System means the WIRO web-based system for lodging and trackíng legal
assistance, extensions, and invoices;

Legal services means services provided in the capacity of a solicitor or barrister;

B.

c,

D
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Matter means a case matter for which WIRO has made a grant of legal assistance to
a legally assisted person in workers compensation disputes;

Legally assisted person means a person to whom legal assistance is provided;

Practice Standards means the professional practice standards applicable to the
provision of legal services to legally assisted persons by the Lawyer under this
Agreement, as determined by WIRO from time to time after consultation with the Law
Society of NSW and the NSW Bar Association;

The Act means the Workers Compensation Act 1987 and the Workplace lnjury
Management & Workers Compensation Act 19BB (NSW).

2.1.1 This Agreement starts on the date of its execution and continues until the
Lawyer is removed from or ceases to be a member of the list of Service
Providers, whichever is the earlier.

2.1.2 Upon execution of this Agreement legal assistance work may be assigned to
the Lawyer.

2.1.3 The Lawyer may request in writing to be removed from the list of Service
Providers. The date from which the Lawyer's removal is to take effect will be
one month after the Lawyer's request is received by WIRO, unless the parties
agree on another date.

2.2 Publication of name

WIRO may publish the Lawyer's name, firm name, business address and
telephone number in a list of service providers. This information will appear
on the WIRO website and in any other form that WIRO considers necessary
to assist in the administration of services provided by WIRO.

2.3 Promotion of membership

The Lawyer may promote herself or himself as a member of the list of service
providers.

2.

2.1

3.

3.1

DURATION AND APPOINTMENT

Duration of Agreement

ASSIGNMENTS AND PROVISIONS OF LEGAL SERVICES

Acceptance of Assignments

3.1.1 ln the event of assignment of a matter, the Lawyer must either act for the
legally assisted person pursuant to the grant of assistance or immediately
advise WIRO and the legally assisted person in writing that they do not
accept the assignment.

3.1.2 Upon acceptance of each assignment the Lawyer enters into a relationship
with WIRO which is governed by the Act and any policies made under the
Act.
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3.1.3 Where the Lawyer accepts the assignment the Lawyer must retain carriage of
the matter. Where the Lawyer is unable to retain carriage of the matter the
Lawyer must contact WIRO immediately and WIRO will determine any
reassignment of the matter.

WIRO is under no obligation to assign any matter or any particular volume or
types of matter to the Lawyer.

3.2.2 WIRO may assign a matter, including a matter arising from an application for
legal assistance lodged by the Lawyer, to any member of the list of service
providers, or to any other legal practitioner.

3.2.3 WIRO may re-assign any matter previously assigned to the Lawyer to another
legal practitioner where it is of the opinion that it is reasonable to do so.

3.2.4 Where WIRO re-assigns a matter to another legal practitioner, the Lawyer
will, on request by WIRO promptly transfer the relevant file of the legally
assisted person to the other practitioner.

3.2

3.2.1

3.3

3.3.1

Management of Assignments

Briefing of Counsel

The Lawyer will not brief counsel in an assigned matter unless authorised in
writing byWIRO.

3.4 Written Reports

3.4.',| At the conclusion of an assigned matter for which assistance has been
granted, the Lawyer will advise WIRO of the outcome of the proceedings by
completing and submitting electronically the WIRO file outcome form. Where
any costs or monies have been recovered or any costs ordered have been
made in favour of or against the legally assisted person, the Lawyer will
provide WIRO with full details of the relevant orders.

3.4.2 The Lawyer will provide any other information which is reasonably requested
by WIRO.

3.5 Gonflicts of lnterest

The Lawyer will notify WIRO in writing as soon as practicable after the Lawyer
becomes aware that he or she has an actual or potential conflict of interest in
any assigned matter.

3.6 No Lien

The Lawyer will not be entitled to any lien or charge over any file, document
or other item in connection with the provision of legal seruices by the Lawyer
in a matter.
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4. GENERAL OBLIGATIONS

4.1 WIRO's Obligations

WIRO will:

4.1.1 pay the Lawyer at the WIRO applicable fee rates; and

4.1.2 notify the Lawyer in a timely manner of changes to its relevant processes,
procedures, policies, guidelines and relevant Practice Standards.

4.2 Lawyer's Obligations

The Lawyer will:

4.2.1 maintain a current practising certificate issued by the Law Society of NSW,
the NSW Bar Association or equivalent interstate organisation, without any
condition, restriction or qualification that would limit or restrict the Lavqyer's
capacity to provide legal services in assigned matters under this Agreement;

4.2.2 provide legal seruices in assigned matters in an effective and efficient
manner;

4.2.3 comply with the Practice Standards, as amended from time to time, and with
the WIRO policies, guidelines and administrative requirements relating the
applications for and grants of legal aid as amended from time to time;

4.2.4 in all matters relating to the provision of legal services under this Agreement,
comply with professional rules, made and published by the Law Society of
NSW or the NSW Bar Association, as applicable;

4.2.5

4.2.6

4.2.7

at alltimes act honestly and in good faith in the Lawyer's dealings with WIRO;

promptly respond to requests for relevant information from WIRO;

provide to WIRO the file maintained by the Lawyer in a matter where a written
authority to do so is received from the legally assisted person;

4.2.8 accept payment for legal services provided by the Lawyer in assigned matters
under this Agreement by way of electronic funds transfer, and for this purpose
will provide WIRO with the necessary details of the Lawyer's account with a
financial institution;

4.2.9 comply with the Terms and Conditions of Use of Grants System, as amended
from time to time;

4.2.10 use the Grants System to electronically lodge applications for legal
assistance, applications for extensions of grants of legal assistance, requests
for transfer of grants, file outcome forms, and invoices for professional fees
and disbursements and will establish, at the Lawyer's expense, such
facilitates as are reasonably required by WIRO to enable the Lawyer to do so;

4.2.11 use the Grants System to communicate with WIRO regarding files assigned
to the Lawyer;
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4.2.12 submit electronic invoices to WIRO and claim only for legal services provided
in assigned matters and in accordance with WIRO's applicable fee rates;

4.2.13 notify WIRO immediately in writing in the Lawyer in unable for any reason to
provide legal services in any assigned matter;

4.2.14 notify WIRO immediately in writing of any criminal (except in relation to minor
traffic offences), bankruptcy or professional disciplinary proceedings that have
been commenced against the Lawyer;

4.2.15 notify WIRO immediately in writing of any circumstances that could give rise
to a claim for professional negligence by providing a detailed statement; and

4.2.16 refrain from charging or recovering any costs from a legally assisted person
for work that has been assigned by WIRO to him or her, except with the
express written approval of WIRO.

4.3 Restrictions on Right to Practise

lf the Lawyer ceases to hold a current practising certificate during the term of
this Agreement or if, as a consequence of disciplinary proceedings taken
against the Lawyer, he or she is prevented from practising as a legal
practitioner, the Lawyer will immediately notify WIRO in writing and will cease
to provide legalservices in all matters.

5. AUDITS

5.1 Definitions

ln this clause 5:

5.1.1 person means a person appointed by WIRO to carry out an audit;

5.1.2 irregularity means;

5.1.2.1a breach by the Lawyer of this Agreement, the Practice Standards or
the WIRO policies, guidelines or delegations, or

5.1.2.2 a substantial or unresolved complaint concerning service provision by
the Lawyer;

5.2

in relation to the conduct of a matter by the Lawyer under this Agreement.

Provision of Documents Within Nominated Period

Where WIRO has given the Lawyer notice of intention to carry out an audit of
the Lawyer, the Lawyer will within such reasonable period as nominated by
WIRO or by the person produce for inspection such files, records or
documents relating to an assigned matter as WIRO or the person requires for
the purpose of the conduct of the audit.
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5.3 Gost of Transporting Documents

The reasonable cost of delivering files, records or documents between the
Lawyer and WIRO or the person for the purpose of an audit will be borne by
WIRO.

5.4 Attendance at Lawyer's Place of Business

lf WIRO so requests, the Lawyer will allow WIRO's representative to attend
the Lawyer's place of business to carry out part or all of an audit of the
Lawyer.

5.5 Notification of lrregularity

Where as a result of an audit of the Lawyer WIRO's representative identifies
any irregularity, WIRO will notify the Lawyer in writing of the irregularity.

5.6 Notice to Remedy Breach

Without prejudice to or waiver of any other rights WIRO may have under this
Agreement or the Act arising from an irregularity, WIRO may by notice in
writing require the Lawyer to take action described in the notice within such
reasonable time as specified in the notice to remedy an irregularity identified
as a result of an audit.

5.7 Where Lawyer owes Money

Without prejudice to or waiver of any other rights WIRO may have under this
Agreement or the Act, where, as a result of an audit of the Lawyer, WIRO
identifies that the Lawyer owes money to WIRO, WIRO may deduct from future
payments to the Lawyer the sum determined by WIRO to be owing or direct the
Lawyer to pay into a WIRO account the amount owing.

6. BREACH OFAGREEMENT

Where WIRO gives written notice to the Lawyer of an apparent breach of this
Agreement by the Lawyer and directs the Lawyer to provide a written response to
WIRO by way of explanation, any written response by the Lawyer to such a
notice must be provided within 28 days after receipt of the notice.

7. TRANSFER OF FILES FOLLOWING TERMINIATION OF AGREEMENT

B. Following the termination of this Agreement the transfer of assigned matters will
be determined by WIRO.

9. NOTTCES

A notice or other communication required or permitted, under this Agreement, to
be served on or given to a party must be ín writing and must be sent to WIRO at
'1 Oxford Street, Darlinghurst NSW 2010 or by email contact@wiro.nsw.qov.au or
the Lawyer at the address recorded for the Lawyer's firm on the Grants System.
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10. MISCELLANEOUS

9.1 Previous Agreements

This Agreement supersedes any prior agreement or understanding between
the parties in connection with its subject matter.

Severability9.2

9.2.1 As far as possible all provisions of this Agreement must be construed so as
not to be invalid, illegal or unenforceable.

9.2.2 lf anything in this Agreement is unenforceable, illegal or void then it is
severed and the rest of the Agreement remains in force.

9.2.3 lf any provision of this Agreement cannot be read down, that provision will be
void and severable and the remaining provisions of the Agreement will not be
affected.

9.3 Variation

The terms of this Agreement may be varied by WIRO by providing the Lawyer
two months written notice.

Executed by WIRO in the
presence of:

Witness

Executed by the Lawyer in the
presence of:

Print Lawyer Name

)
)
)
)
)
)
)

)
)
)
)
)
)
)
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