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New training for service providers 
 
Paediatric Care and Needs Scale (PCANS-2) Training 
The Authority is excited to announce that after several years of work lead by Professor Robyn Tate, Rehabilitation 
Studies Unit, University of Sydney (RSU) that the Paediatric Care and Needs Scale (PCANS-2) is now finalised and 
ready to be rolled out for use by service providers. The PCANS-2 is designed to measure the types, extent and 
intensity of support needs of young people aged between 5 and 15 years who have an acquired brain injury. It can 
be used at any stage in the recovery process from acute through to community living many years post injury.  
 
The PCANS-2 is derived from the adult Care and Needs Scale (CANS) and has been through an extensive 
development process including a normative study with 300 typically developing young people and clinical testing and 
feedback from experienced paediatric clinicians. The project was funded by the Authority and involved a long 
standing multi-centre collaboration between the RSU (Robyn Tate and Cheryl Soo), The Children’s Hospital 
Westmead (Dr Mary Clare Waugh and Lindy Williams), Sydney Children’s Hospital (Sky Waddingham), and The 
Royal Children’s Hospital and Murdoch Children’s Research Institute (Prof Vicki Anderson). The Authority would also 
like to thank all the case managers and clinicians who were involved in the reference group and assisted with the 
clinical testing. 
 
The Authority will be running workshops for service providers on the PCANS-2 in conjunction with Donna Wakim 
from the RSU. The workshops will cover the background of the PCANS-2, and how to administer, score and interpret 
the PCANS-2. If you are a Case Manager working with paediatric participants in the Scheme or involved in reviewing 
care needs for paediatric participants you are encouraged to attend one of the sessions below: 
 

• Friday 8th November in Parramatta 
• Thursday 21st November in Newcastle 
• Thursday 5th December in Sydney 

 
To register for any of the PCANS-2 workshops, please go to our website and follow instructions for registration, or to 
also register your expression of interest for additional rural/regional sessions which we hope to run in 2014. 
 
Work Options Plans Workshops 
In the last E-News the Authority asked for expressions of interest for introductory and advanced Work Options Plan 
workshops. We would like to thank everyone who contacted us and as a result of the interest we have now 
scheduled a series of training dates across NSW. 
 
Introductory Work Options Plan Workshops are suitable for case managers and vocational service providers who 
currently complete or are planning to complete Work Options Plans for Scheme Participants.  Dates for these 
workshops are: 

• Wednesday 4th September in Orange          
• Thursday 19th September in Tamworth  
• Monday 30th September in Sydney  
• Thursday 17th October in Parramatta  
• Wednesday 23th October in Ballina         
• Wednesday 30th October in Newcastle  

 
Advanced Work Options Plan Question and Answer Forum is suitable for case managers and vocational 
providers who have completed or requested a minimum of 3 Work Options Plans. The date for this workshop is: 

• Wednesday 9th October in Sydney        
 

To register for any of the Work Options Plan workshops, please go to our website and follow instructions for 
registration. For more information on these workshops, please contact Garry Kent via email or by phone on (02) 
9394 1305. 

http://www.lifetimecare.nsw.gov.au/Training_and_Workshops.aspx�
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Driving assessments – reasonable and necessary costs 
The Authority has recently undertaken a review of requests for driving assessments due to the varying amounts of 
time being requested for these (ranging between 4 to 8 hours, and in some cases fixed price assessments). Based 
on this review, and further liaison with the Driver Assessment and Training School, University of Sydney, it has been 
determined that in most cases, up to 6 hours is sufficient time for a standard driving assessment for our participants. 
This includes off-road and on-road assessment, liaison with Roads and Maritime Services and the report. This does 
not include driving instructor fees. The Authority will now approve up to 6 hours for requests for driving assessments. 
Some participants may have more complex needs and require more time for an assessment and report. Requests 
for increased time (above 6 hours) should provide supporting information explaining the need for additional time. 
 

TBI Vocational Participation Project 
The Authority is pleased to announce the completion of the TBI Vocational Participation project. The project was 
conducted by the Agency for Clinical Innovation, Brain Injury Rehabilitation Directorate (BIRD) and involved an 
extensive investigation of vocational programs and return to work outcomes for people with traumatic brain injury 
(TBI) in NSW. The project commenced in October 2011 and is the largest Australian study of vocational participation 
for people with a TBI and one of the largest international studies to date. The final report can be downloaded from 
the Authority’s website. This extensive report highlights: 
• The rates and characteristics of return to work after TBI across NSW and internationally 
• Facilitators and barriers to return to work for people with TBI 
• Recommendations for interventions to improve return to work rates across NSW for people with TBI 
 
The Authority is now working with the BIRD to implement strategies from the recommendations of the report. We will 
keep you updated on the exciting next phase of this project in future E-News editions. For further information about 
this project please contact Garry Kent via email or by telephone on (02) 9394 1305. 
 

Goal Training – update on training and LTCS documentation 
The Lifetime Care and Support Authority, Motor Accidents Authority (MAA) and WorkCover NSW recently 
collaborated with the Agency for Clinical Innovation, Brain Injury Rehabilitation Directorate to run a series of goal 
training workshops. The workshops were attended by nearly 250 public and private clinicians and insurer/funder 
representatives working in injury management. This training was part of a larger project with the primary aim to 
develop, trial and evaluate a new evidenced based, client centred approach to writing effective rehabilitation goals 
and to increase consistency in the approach to goal setting across the 3 schemes. 
 
The feedback received from the training was very positive and it is pleasing to see that providers have been 
enthusiastic to implement this approach, evidenced by some of the client centred, participation focussed and 
interdisciplinary goals we have started to see in Community Living Plans. The tools presented in the training (such as 
the SMARTAAR Goal worksheet and Rehabilitation Plan Template) were designed to be used for your own learning 
purposes at this stage. We have just received the final project report from ACI/BIRD, but based on the preliminary 
feedback we are keen to explore how we can continue to implement this approach on a wider basis. This may 
include further training and changes to how goals are documented in plans and requests for services.  
 
As we have not yet changed our Community Living Plan format, please continue to use the current format for writing 
goals and submitting requests for services. We will communicate any changes to our forms and possible future goal 
training opportunities via E-News. If you have any questions about the goal training project, please contact Liza 
Maclean via email or by telephone on (02) 9394 1353. 
 

2013 Participant Survey 
Each year we conduct an annual survey of a sample of our participants. The survey is conducted by Dr Sandra 
Rickards, a psychologist with experience in social and market research and knowledge of brain injury. We use the 
results from the survey to help inform service development activities to improve services to participants. The 2013 
survey will be carried out in two stages, in August and October 2013. If your participants have any questions about 
the survey, please direct them to contact their LTCS coordinator.  
 
 

About the E-News 
Click here to enter your details to receive future copies of this E-News.  Click here to unsubscribe 
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