
ONE-DAY SEMINARS

Applying Neurobiology to
Negotiation and Mediation

FACILITATORS

®

François Bogacz, MSc. is the 
co-founder and CEO of Neuroawareness 
Consulting Services Inc. where he has 
successfully trained hundreds of 
professionals about the application of 
neuroscience to their practice. He has 
previously worked at Microsoft, Hitachi 
and Philips as a marketing and business 
development executive and created 
start-ups in Europe and the USA. He has 

completed a Post-Graduate in Neuroscience of Leadership, is a 
Graduate of the Harvard Program On Negotiation, an IMI certified 
mediator and a De Bono Thinking Systems Facilitator.

Jeremy Lack Jeremy Lack is an 
independent lawyer and ADR Neutral.  He 
is a JAMS International Panelist and 
specializes in designing and implementing 
international commercial dispute 
prevention and resolution processes.  He 
is a Vice-Chair of the Independent 
Standards Commission of the International 
Mediation Institute (IMI), the Co-Chair of 
the Swiss Chamber of Commercial 
Mediation (Section Romande), and a 

panelist with AAA/ICDR, CMAP, CPR, IBMS, ICC, CMAP, INTA, IMI, 
SKWM/CSMC/SCCM, the Singapore Mediation Centre and WIPO.  
Jeremy is a Door Tenant with QUADRANT CHAMBERS in London, an 
advisor to CHARLES RUSSELL LLP in Geneva and London, and 
counsel to PEARL COHEN ZEDEK LATZER LLP in New York and Tel 
Aviv.  He has a MA Oxon degree in Physiological Sciences and in 
Jurisprudence from Lincoln College in Oxford.  He handles 
international negotiations, mediations, conciliations, arbitrations, 
litigations and mixed ADR hybrid processes in a wide range of fields 
and technologies .  

WHY ATTEND THIS WORKSHOP ?
How do our brains work in negotiation or mediation when we try to 
manage our emotions, when we need to focus our attention, take a 
decision or analyze the behavior of another person? What are the main 
biological processes and mechanisms driving the behavior of parties, 
counsel, their advisors and neutrals before and during a negotiation or 
mediation? How can we optimize negotiation and mediation processes and 
practices to take into account these processes and mechanisms?

This groundbreaking workshop will give you answers to these questions and will help 
you reflect upon your professional business, legal and ADR practices. 

WHO IS IT FOR ?
Business executives, lawyers, in-house counsel, mediators and other ADR professionals 

(including judges, arbitrators, conciliators and negotiators) who are eager to expand their 

knowledge, reflect upon the impact that procedural issues might be having on their 

negotiations or dispute resolution strategies,  learn new skills and techniques, and gain 

new insights into their professional instincts, preferences and practices based on the 

latest findings in neurobiology. 

INTENDED BENEFITS FOR THE PARTICIPANTS
� A new perspective on what happens in negotiation, mediation and litigation;

� A better understanding of the key biological drivers of human social behavior during different 
types of negotiations; 

� Awareness of cognitive techniques that can be used to positively impact decision-making 
processes;

� A better understanding of the brain’s potential and limits during conflict situations;

� Interacting with peers and exchanging ideas about how to apply this new knowledge in 
practice;

� Improved self-awareness skills and new tools that can be used in all negotiations and ADR 
processes.

TO REGISTER OR FIND MORE INFORMATION: 
www.neuroawareness.com/australia

TESTIMONIALS FROM OUR MOST 
RECENT WORKSHOPS
� “This excellent and accessible description of how the brain 
works will provide the conscientious mediator with a powerful 
key to unlock some of those bedeviling mysteries of human 
behavior.” - Jonathan Hyman, Professor of Law and Arthur 
C. Clapp Public Service Scholar, Rutgers School of Law, 
Newark.

  
 

� “This is unique and highly practical material that stimulates thinking about how to 
move through conflict in ways that break down barriers that lead to impasse. I will be 
spending lots of time with the materials and ideas taken away from the program to 
apply directly to my practice. Very high impact in terms of improvement of practice 
skills” - Peter Benner, Mediator & Arbitrator, New York

� “The amount of actionable information I received was incredible.” - Tanya Rapacz, 
The Partnership Resource, Boston

REGISTRATION FEE:
Until October 5th : $550 GST included
After October 5th : $650 GST included
For NSW Bar, Law Institute of Victoria, Society of Consumer 
Professionals, LEADR and IAMA members : $550 GST included

Joanna Kalowski is a mediator, facilitator 
and judicial educator, and is director of 
Joanna Kalowski and Associates, a 
management consultancy specialising in 
dispute resolution, cross-cultural 
communication and organisational 
development. She has worked for over 
twenty years in Australia and New Zealand, 
as well as in Singapore, Thailand, Hong 
Kong and India. She is a member of the 
IMI Standards Commission and is Co-chair 

of the Intercultural Standards Sub-committee.

NOVEMBER, 6 - SYDNEY - NSW Bar Dispute Resolution Centre
NOVEMBER, 11 - MELBOURNE - Monash University Law Chambers rs 


